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\ To Be Recognized as The Specialized Malaysia Certification
Body That Focuses on Quality Certification for Construction
& Structural Integrity in The Malaysian Construction I B 1!
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ABOUT CREAM
CERTIFICATION SERVICES (CCS)

1. CREAM Certification Services (CCS) is established in 2014 and
managed by Construction Research Institute of Malaysia (CREAM), a
research & development (R&D) arm of Construction Industry
Development Board (CIDB).

2. The management and operation of the certification service are based
on the International Standard ISO/IEC 17065:2012. The product
certification is a Type 5 product certification based on International
Standard ISO/IEC 17067.

3. Purpose of CCS establishment is to provide certification services to
construction industry mainly on building materials, construction
materials, and other products related to construction industry
especially product listed in Schedule 4 Act 520 CIDB (Amendment
2011) in fulfilling Certificate of Approval (COA) and Perakuan
Pematuhan Standard (PPS) requirements by CIDB.




WHAT ARE THE BENEFITS OF

PRODUCT CERTIFICATION?

Confirm that the product meets the Regulatory, National and International quality standards

Boost productivity and reduce defects

Comply with construction industry standards and Fourth Schedule act 520, CIDB (Amendment 2011)
Provide confidence to consumers, CIDB, industry and other interested parties

Facilitate trade, market access, fair competition and consumer acceptance of product on a national,
regional and international level

WHY CHOOSE CREAM

CERTIFICATION SERVICES (CCS)?

CCS is the first Certification Body in Malaysia that is accredited to ISO/IEC 17065:2012 by
Department of Standard Malaysia (DSM) for the scope of Ready Mixed Concrete

Highly trained and skilled technical auditors with a wealth of industry knowledge

We offer competitive certification fee

Our customer support is always on hand to help with your queries. We are always ready to listen
Deliver certification within a fast yet realistic time frame

Fulfil industries needs and requirements

OUR EXPERTISE

Ready-Mixed Concrete
Scaffolding
Iron and Steel Products

CREAM CERTIFICATION SERVICES (CCS) PRODUCT

CERTIFICATION PROCESS

1. Enquiry 7. Review and Approval

2. Application 8. Issuance of Certificate

3. Document Review 9. Surveillance Audit

4. Factory/Plant Audit 10.Recertification Audit, Additional Scope,
5. Product Sampling and Testing Suspension, Withdrawal and Termination
6. Recommendation

*For enquiry, potential clients, may contact directly or send email to ccs@cream.my
Further information kindly contacts us at:

CONSTRUCTION RESEARCH INSTITUTE OF MALAYSIA (CREAM)
Level 29, Sunway Putra Tower

No. 100, Jalan Putra

50350 Kuala Lumpur

T: 03-4040 0040 F: 03-4050 2649;
E: ccs@cream.my

AAAAAAAA

www.cream.my/ccs
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